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A warm welcome to all our clients - onshore and offshore, urban and remote, private and 

commercial!  It has been trying times for most with back-to-back cyclones and our team 

have been doing our utmost for each and every client during this period.  We build on 

these experiences continually strengthening our team and improving our processes.   
 

We have missed our first quarter newsletter due to the unwelcome visit of Judy & Kevin 

however we will fill you in on our activities to date. 
 

 

 

CYCLONE CLAIMS PROGRESS 
 

We have had a significant number of claims with all insurers, both onshore and offshore.  A large 

number of claims have been fully settled, and there are a number of claims that are partially 

settled.  

 

It was pleasing to see the insurers acted quickly appointing assessors, primarily McLarens Young 

International and Sedgwick NZ.  From experience the assessors knew finding properties with no 

street names or numbers, was time consuming and delayed the process.   

 

They took the additional step of appointing local entities with knowledge of Port Vila, to carry out 

the initial inspections and provide reports on damages back to them so they could review and 

provide a scope of works.   

 

Whilst they started the process quickly, it has been disappointing that progress has not been as 

smooth or as fast as we expected or have experienced in the past. Report preparation in this 

additional step, and, as we have been advised, quotes not broken down & itemised, could have 

contributed to the delays experienced.   

 

The insurance industry is monitored by the Reserve Bank who require fortnightly reports on claim 

progress and do discuss any issues raised and assist where appropriate.   

 

 

VIB’s VISIT THIS MONTH 
 

An interesting read on a previous visit to Port Vila with a ni-

Vanuatu crew man on board July 1985 –  
https://pacific.scoop.co.nz/2015/06/how-a-ni-vanuatu-activist-on-
rainbow-warrior-escaped-being-bombed/ 



  2 | P a g e  

 
 

 

 

www.vanuatuinsurancebrokers.com 

  

VIB INITIATIVES Over the Past Six Months   
 
Our team is constantly working with insurers to raise awareness of risks and work on solutions.  Over the past 
6 months after much discussion, we have been able to provide to our clients:  
 

 Commercial Property Pandemic options – loss of income 
 Group Medical insurance  
 Leisure Travel facility including COVID – Group or Individual 
 Product Fire cover (Copra/Cocoa/Kava)  
 Group Micro Personal insurance – Death/funeral/accident 
 Individual Micro Parametric insurance – Cyclone damage 
 Tourism activities – Public Liability insurance – outside the square 

 
It was pleasing to see for the first time many people on Malekula, Efate and Tanna were paid for cyclone 
damage through their individual Micro insurance policies. 
 
 
 

VIB IN THE COMMUNITY   

 

REMINDERS 
 

BUILDINGS: 
 

If you have lodged a cyclone claim this year, once your repairs are completed, your insurer is 
requiring an updated Engineer’s Certificate confirming the repairs are completed and the 
property has been returned to cyclone standard. 

 

Please ensure you obtain your updated certificate and forward to VIB as a matter of priority after 
repairs are completed. 

 

MOTOR VEHICLES: 
 

Roadworthy certification has been extended to 23 July.  

From time to time, we see registration books not in the INSURED’s name.  To avoid complications 
at the time of a claim, the transfer of ownership should be noted in the registration book. 

 

 

Supporting ProMedical Vanuatu 

 

 

Supporting our Swim Team 
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